


Introduction

Since 1969, the National Association of Social Workers, through the NASW
Insurance Trust and now NASW Assurance Services, and the American
Professional Agency, Inc. have worked to meet the insurance needs of the social
work profession with caring professional service. Social Work demands personal
involvement—with people, their situations, and their environment. Unfortunately,
such involvement in the course of your work may sometimes place you in a
situation where you are vulnerable to legal action. There is always the
possibility that you may be held personally responsible for some alleged
malpractice, error or mistake, arising out of the performance of your
professional services as a social worker, regardless of your training and
experience.

Lawsuits are very unpleasant. They're also expensive. Any claim by one
of your clients for alleged negligence, even though it may be invalid,
must be defended. Just the cost of such defense can be excessively high.

If you are named in a lawsuit, you need and deserve the best liability
protection available. You want professional liability coverage designed
and administered by the foremost authority in social work professional
liability.

This program affords you that insurance protection.
Please take the time to read the description of the NASW Assurance Services
sponsored Social Workers Professional Liability Insurance program,
administered by the American Professional Agency, Inc. (APA). APA
representatives are thoroughly trained and prepared to assist you in
answering any and all questions, help you fill out your application and
provide you with a premium quotation.

If you have any questions or comments, please call the
American Professional Agency, Inc. and ask for the
Social Work Department at 1-800-421-6694 or 631-691-6400.

IMPORTANT
This brochure is intended to provide a general
overview of the plan. It is for illustrative purposes
only and is not a contract or intended to modify
the policy provisions in any respect. A specimen
policy is available upon request.
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Program-at-a-Glance
Policy Form: Claims-Made (Plain Language Form)

Basic Coverage: Claims-Made
Provides protection against professional liability claims which
might be brought against you, Ocurring & Reported during
the Policy Period.

Prior Acts Coverage: Available to qualified Applicant(s)
Maximum Limit of
Liability per Claim: $2,000,000
Maximum Limit of
Liability  Annual Aggregate: $4,000,000
Defense Reimbursement: This coverage provides up to $5,000 automatically–and up

to $50,000 at an additional premium–in reimbursement for legal
fees associated with the licensing board or governmental
investigations against you, or for civil proceedings in which you
are not a defendant but are ordered to offer deposition testimony
regarding treatment rendered to a patient or client, or those in
which you receive a subpoena for record production.

Territory: Worldwide as long as suit is brought in
the U.S. or Canada.

Defense Cost: In addition to the Limits of Liability

Defense Counsel: Company provides specialized
malpractice counsel.

Extended Claims
Reporting Coverage: Additional extension is available for an
("Tail") additional premium, no matter who

terminates coverage. This coverage is
free if you fully retire, become
permanently disabled or die.

Special Features
• Automatic coverage of additional employees hired during the policy term.

Note that the policy defines "Who is an Insured" to mean the individual,
partnership, corporation or other entity named in the Declarations (face
page) of the policy, and also any partner, director, trustee, officer or
employee thereof while acting within the scope of his/her duties as such.

• $250 per diem up to $5,000 for income loss due to your attendance at
court and/or depositions.

• Premises Liability at no additional charge to protect you from third parties
who are injured (tripping or falling, etc.) while at your professional office.

• Provides coverage for contractual liability which is assumed by you under
contracts with third parties (such as HMOs), for whom you provide
professional services.

• A part-time discount of 35% will be provided when your activities as a Professional
(including W2 form employment) do not exceed 20 hours a week.

• Separate limits of liability (per claim and annual aggregate) for each named
insured on group policies (very important for managed care providers).

Policy coverages and benefits are subject to the terms, conditions and
exclusions contained in the policy. For complete provisions, including
exclusions, please refer to the policy itself. A specimen copy of the policy is
available upon request.

Please note: The policies are issued through the NASW Purchasing Group,
Inc. utilizing the American Home Assurance/Granite State Insurance
Companies (AIG) in conjunction with  the American Professional Agency, Inc.
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THIS POLICY IS A CLAIMS-MADE POLICY, PLEASE READ CAREFULLY!

Claims-Made Coverage
The NASW Assurance Services program protects you for any covered act or
omission in rendering or failing to render professional services which
were performed (or should have been performed) after the retroactive
date shown on your Declarations page. The claim must also first be made
while the policy is in effect.

Prior Acts Option
Prior Acts coverage may be available for your claims-made policy if
approved by underwriters.

In order to be considered for prior acts coverage there can be NO gap
in coverage. You would need to have an active claims-made policy and
provide us with a copy of your current Declarations page which indicates
the retroactive date so we can determine if you are eligible for the retroactive
date you have requested.

When switching from one claims-made policy to another it is important
that you purchase prior acts on your new policy or purchase an extended
reporting period (tail) coverage from your prior carrier. If you do not purchase 
the tail on the claims-made policy you currently hold or purchase prior acts
coverage on your new policy, you will have a gap in your insurance coverage.
You will be uninsured for those activities that took place while you were
insured under the previous claims-made policy but reported after that policy's
termination date. 

Extended Claims
Reporting Period Option
(“Tail Coverage”)

When your coverage under this policy ends, either because you decide to
cancel it or not renew it, or we cancel or nonrenew coverage (other than
for non-payment of premium), we will offer you in accordance with the
terms of your policy, the right to purchase an unlimited extended
reporting period endorsement within 90 days from the date of
cancellation or nonrenewal for an additional premium charge of 100% of
your expiring annual premium.

In the case of:
Death, Disability or Retirement

We will provide the extended claims reporting period at no additional
cost if you fully retire, or become permanently disabled, or if you die.
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Premium Rates
Premiums are based on type of practice, limits and length of coverage
requested.

This policy is a claims-made policy. Under most claims-made policies the
premiums are projected to increase over a five to six year period, then
the policy is said to “mature” and premiums usually stabilize and level off.

Limits of Liability
The NASW Assurance Services Plan offers a wide range of limits you can select
to fit your professional liability exposure.

Limit per Claim / Annual Aggregate Limit
$ 1,000,000 /  $ 1,000,000

up to
$ 2,000,000 / $ 4,000,000

The limit per claim is the maximum payment for all damages arising
from each wrongful act or series of continuous, repeated or interrelated
wrongful acts or occurrence.

The limits you choose should correspond to the size and scope of your
practice and to your potential liabilities.

As the nature of your practice changes, you should re-evaluate your
limits. Claims-made coverage allows you to increase your limits to reflect
higher legal settlements. The limit you select at the beginning of each
policy year applies to any covered past claim reported during that year.

Eligibility
• Applicant must be a member of the National Association of Social

Workers. Your NASW membership number is required on this
application. The number appears on your membership card and
NASW publications.

• Applicant must have a Social Work degree from an accredited U.S.
college or university.

• An applicant whose highest degree is a BSW and who is in direct
clinical/therapeutic social work is eligible for coverage as
long as he/she has supervision by a professional with at least a Master’s
degree in the mental health field. An applicant whose highest degree is a
BSW and who is not in direct clinical/therapeutic social work
is eligible for coverage without the named supervision requirement.
Please note, however, an endorsement will be attached to and made part
of the policy excluding coverage for all claims arising out of any
unsupervised or direct clinical social work with clients.

• Completion of an application does not bind the insurance company to
issue coverage. While most applicants are accepted, it is possible that an
applicant may not be accepted based upon information contained in the
application.

• This coverage is not available for those who reside in Puerto Rico
and Guam.

Effective Date
All policies become effective on the first of the month following the date
the completed application is approved and premium is received.
Consideration will be given to those applicants requiring a date other than
the first of the month, however no policies will be back-dated. Please make
this request when the application is submitted.
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Managing General Agent
The Managing General Agent and Program Administrator is the American
Professional Agency, Inc.

The American Professional Agency, Inc. (APA) began operation in 1940
in New York City and after acquiring a leading insurance agency on Long
Island in 1972, moved its corporate headquarters to its present location
at 95 Broadway, Amityville.

APA is the largest administrator in the country of mental health
professional liability.

APA focuses strictly on professional liability insurance with an emphasis
on insurance for health professionals. It is the nationally recognized
specialist in mental health professional liability insurance.

APA enjoys strong insurance company relationships with the major
writers of professional liability in the U.S. and produces programs on
behalf of the American International Group (AIG).

APA ranks in the top 100 insurance brokers in the country servicing
over 100,000 policyholders.

Our reputation and long term commitment to professional liability
insurance allows us to provide uninterrupted coverage throughout any
insurance crisis and the knowledge that our insureds’ claims will be
handled by financially secure insurers.

APA provides highly qualified professional insurance personnel to each
of our clients, who in turn are fully supported by the Executive Group
and our Technical Services Operations. In total, APA maintains a staff of
over fifty (50) employees.

Insurance Company
Providing a top quality insurance policy is only part of our commitment.
We place our Social Worker insureds’ coverage with member companies
of the American International Group (AIG). AIG is one of the strongest,
largest, and most respected insurance companies in the world. It is the
15th largest insurer in the world and has over 58 billion dollars in assets.
AIG has the top rating awarded by A.M. Best Co. as well as Standard &
Poor's.
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Commonly Asked Questions
Regarding Coverage

Q. Am I covered for Biofeedback?
A. Yes. Biofeedback treatment is covered with the exception of invasive

therapy or electroshock therapy.

Q. Am I covered for legal action brought by a student as a result of a
failing grade?

A. Yes, assuming you are involved in social work course teaching.

Q. Am I covered for punitive damages?
A. Punitive damages are generally awarded as a result of gross

misconduct and serve as a penalty. Punitive damages are covered in
all states except in instances where the court determines it to be
contrary to public policy. Note, however, that the policy will not pay
more than $25,000 for punitive damages.

Q. Am I covered for practicing Psychoanalysis?
A. Yes. Psychotherapy, Psychoanalytic Psychotherapy and Psychoanalysis

are modalities that will be covered.

Q. Am I covered for practicing Divorce Mediation?
A. Yes. Divorce Mediation is covered as long as practice and treatment are

confined to the mental health field.

Q. Am I covered against sexual involvement with patients?
A. Any claim where one of the allegations is sexual misconduct

(including, but not limited to, an attempt or a proposed erotic
physical contact with any patient or client or certain other persons) is
subject to an aggregate sublimit of liability of $25,000. This is the most
the insurance company will pay for damages for all claims. This does
not apply to defense costs.

Q. Am I covered for administrative or managerial work or business
decisions?

A. You are covered for decisions you make that require your professional
training as a social worker. This would include social work supervision,
professional issues and case management issues. You would not be
covered for business decisions such as buying computers, hiring or
firing staff, personnel decisions, fiscal and budgeting decisions, etc.
Such administrative, managerial or business decisions could be made by
professionals who are not social workers. This policy covers
professional social work services only.

Q. Am I covered for contractual liability?
A. Yes. Your policy provides coverage for liability assumed by you under

contracts with third parties for whom you provide professional services.
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PREMIUM RATE SCHEDULE

A. F

NOTE: There is a surcharge for those who reside in Florida, Kentucky, West Viginia, Oregon or New Jersey. Please contact
the American Professional Agency, Inc. for the additional charge, or visit our website at www.americanprofessional.com.
There are additional forms to complete if you reside in Arkansas, Kansas or Minnesota. Please contact the
American Professional Agency, Inc. for these forms.
 

irst Year Rate - NO PRIOR ACTS
(Coverage begins on the effective date of the policy.)

B. Second Year Rate - ONE YEAR PRIOR ACTS
(You will be covered for any act, error or omission that occurred up to one year prior
to the effective date of the policy and otherwise covered by the policy.)

C. Third Year Rate - TWO YEARS PRIOR ACTS
(You will be covered for any act, error or omission that occurred up to two years prior
to the effective date of the policy and otherwise covered by the policy.)

000,000,1/000,000,1$ $59.00 $40.00 $77.00 $59.00 $40.00 00.22$

000,000,3/000,000,1$ $67.00 $67.00 $87.00 $67.00 00.52$

000,000,4/000,000,1$ $69.00 $69.00 $90.00 $69.00 00.62$

000,000,5/000,000,1$ $71.00 $71.00 $93.00 $71.00 00.62$

000,000,2/000,000,2$ $69.00 $69.00 $90.00 $69.00 00.62$

000,000,4/000,000,2$ $71.00 $71.00

$36.00

$40.00

$42.00

$43.00

$41.00

$43.00 $93.00 $71.00 00.62$

$ 38.00$59.00

$ 44.00

$ 45.00

$ 46.00

$ 45.00

$ 46.00

$45.00

$46.00

$48.00

$46.00

$48.00

$45.00

$46.00

$48.00

$46.00

$48.00

00.22$

00.52$

00.62$

00.62$

00.62$

00.62$

000,000,1/000,000,1$ $102.00 $70.00 $133.00 $102.00 $70.00 00.22$

000,000,3/000,000,1$ $116.00 $116.00 $151.00 $116.00 00.52$

000,000,4/000,000,1$ $120.00 $120.00 $156.00 $120.00 00.62$

000,000,5/000,000,1$ $124.00 $124.00 $161.00 $124.00 00.62$

000,000,2/000,000,2$ $119.00 $119.00 $155.00 $119.00 00.62$

000,000,4/000,000,2$ $123.00 $123.00

$62.00

$71.00

$73.00

$75.00

$72.00

$75.00 $160.00 $123.00 00.62$

00.22$

00.52$

00.62$

00.62$

00.62$

00.62$

$ 67.00$102.00

$ 76.00

$ 78.00

$ 80.00

$ 78.00

$ 80.00

$79.00

$82.00

$84.00

$81.00

$84.00

$79.00

$82.00

$84.00

$81.00

$84.00

000,000,1/000,000,1$ $133.00 $  90.00 $173.00 $133.00 $  90.00 00.22$

000,000,3/000,000,1$ $151.00 $151.00 $197.00 $151.00 00.52$

000,000,4/000,000,1$ $156.00 $156.00 $203.00 $156.00 00.62$

000,000,5/000,000,1$ $161.00 $161.00 $209.00 $161.00 00.62$

000,000,2/000,000,2$ $155.00 $155.00 $202.00 $155.00 00.62$

000,000,4/000,000,2$ $160.00 $160.00 $208.00 $160.00 00.62$

00.22$

00.52$

00.62$

00.62$

00.62$

00.62$

$    87.00$133.00

$    99.00

$ 102.00

$ 105.00

$ 102.00

$ 105.00

$102.00

$106.00

$109.00

$105.00

$109.00

$102.00

$106.00

$109.00

$105.00

$109.00

D. Fourth Year Rate - THREE YEARS PRIOR ACTS
(You will be covered for any act, error or omission that occurred up to three years prior
to the effective date of the policy and otherwise covered by the policy.)

000,000,1/000,000,1$ $152.00 $102.00 $198.00 $152.00 $102.00 00.22$

000,000,3/000,000,1$ $173.00 $173.00 $225.00 $173.00 00.52$

000,000,4/000,000,1$ $179.00 $179.00 $232.00 $179.00 00.62$

000,000,5/000,000,1$ $184.00 $184.00 $239.00 $184.00 00.62$

000,000,2/000,000,2$ $177.00 $177.00 $231.00 $177.00 00.62$

000,000,4/000,000,2$ $184.00 $184 .00 $239.00 $184.00 00.62$

00.22$

00.52$

00.62$

00.62$

00.62$

00.62$

$    99.00$152.00

$ 113.00

$ 116.00

$ 120.00

$ 115.00

$ 119.00

$116.00

$120.00

$123.00

$119.00

$123.00

$116.00

$120.00

$123.00

$119.00

$123.00

Part-time
or

Insured and/or
Partners

BSW
MSW

Insured and/or
Partners

BSW
MSW

Insured and/or
Partners

BSW
MSW

Insured and/or
Partners

BSW
MSW

Part-time
or

Part-time
or

Part-time
or

(2a)

New Graduate
& First Time
Practitioner

(2a)

(9)

(9)

(9)

(9)

New Graduate
& First Time
Practitioner

PLEASE USE THIS SCHEDULE WHEN COMPUTING YOUR PREMIUM

- OVER -
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