
Experienced Claims Team: As one of the largest insurers for mental health 
providers, Allied World has a team of claims analysts who understand the unique 
challenges of psychiatric claims, including patient complexities, various state laws 
and patient rights.  Possessing legal and clinical backgrounds critical for handling 
psychiatric claims, team members have extensive experience handling licensing 
board matters and malpractice claims.

Loss and Claims-Handling Support: Allied World takes a proactive approach 
to handling claims and is committed to addressing the unique needs of our 
policyholders. We believe the best defense is often a good offense, which means 
an early and vigorous review of the facts of each claim to develop an individually-
tailored claims handling strategy. Communication is critical, and we believe in open 
and consultative communication with each policyholder throughout the claims 
process.

Claims-Handling Philosophy: Allied World knows insurers should not 
be a roadblock. We are committed to the highest levels of professionalism, 
responsiveness and good faith in claims handling.

CONTACT US

For questions on the APA-endorsed program 
or to report a claim, please call:

American Professional Agency, Inc.
T. 877.740.1777
www.APAmalpractice.com

This information is provided as a general overview for agents and brokers. Coverage will be underwritten by an insurance 
subsidiary of Allied World Assurance Company Holdings, AG (“Allied World”). Such subsidiaries currently carry an A.M. 
Best rating of “A (Excellent).” Coverage is offered only through licensed agents and surplus lines brokers. Actual coverage 
may vary and is subject to policy language as issued.Risk Management services are provided or arranged through AWAC 
Services Company, a member company of Allied World.  

© Allied World Assurance Company Holdings, AG. All Rights Reserved. March 2013.

CLAIMS MANAGEMENT FOR PSYCHIATRISTS
Allied World has considerable experience protecting psychiatrists.  We have built a solid reputation 
based on comprehensive insurance coverage, industry-leading risk management services, financial 
strength, and responsive and collaborative claims handling.  That is why American Professional 
Agency, Inc., a family-run business since 1945, chose to partner with Allied World when seeking 
the endorsement of the American Psychiatric Association.  Policyholders who are part of our APA-
endorsed medical malpractice program can be confident that, should they need our claims expertise, 
they have an insurer who is knowledgeable and supportive.
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