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American Professional Agency

The American Professional Agency, Inc. has been serving the needs of mental health professionals for over 50 years. In
addition to comprehensive insurance protection, our insureds receive proactive risk management services — all designed to
reduce or mitigate liability with first class service and the highest levels of professionalism. Knowing that the people behind
your insurance policy are knowledgeable, helpful and responsive is just one of the important reasons to buy coverage.

Here’s what Psychiatrists are saying about the Risk Management services they receive.
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24 HOUR HELPLINE

“Thank you so much for the follow up email and
information! | tried to research [the topic] online and
couldn't find anything related to [my state]. | really
appreciate how helpful you have been during this time."

INFORMATIVE AND TIMELY WEBINARS

"You did a great job on that webinar. It was [appreciated]
that you emphasized reporting to help the impaired
practitioner, [rather than being] punitive [in order] to
rid the organization of the "malignant” person. It was
one of the best webinars on the topic."

RISK MANAGEMENT RESOURCES

"l appreciate the research you did to give me clear
answers to the questions | asked and for putting the
information together in a way that | could understand
and refer back to as needed. | will follow up on several
of your suggestions and will have a much smoother
path because of the direction you have pointed out.”

APA DISTRICT BRANCH PRESENTATIONS
“Thank you (and APA, Inc.) so much! The meeting
was highly successful. | have gotten so many
wonderful emails and everyone found your
presentation super informative.”

“I'm grateful... There are way too many concerns that |
can foresee keeping me awake at night. You made that
decision an easy one.”

“This is a timely presentation. The [topic is] so relevant
to the quality of patient care. This talk should be given
more broadly to health care professionals.”

"Thank you so much for your email. It was extremely
informative and helpful and will be so useful to me as |
formulate a plan for my practice."

"Thank you for a high-quality presentation, yet again."

To learn more about American Professional Agency's robust Professional Liability program for Psychiatrists,
please visit apamalpractice.com or call 800-421-6694 (x2318).

This information is provided as a resource for informational purposes only. Coverage will be underwritten by an insurance subsidiary
of Allied World Assurance Company Holdings, Ltd, a Fairfax company ("Allied World"). Such subsidiaries currently carry an A.M.
Bestrating of "A" (Excellent), aMoody's rating of "A2" (Good) and a Standard & Poor's rating of "A-" (Strong), as applicable. Coverage
is offered only through licensed agents and brokers. Actual coverage may vary and is subject to policy language as issued. Coverage
may not be available in all jurisdictions. Risk management services are provided or arranged through AWAC Services Company, a
member company of Allied World. © 2022 Allied World Assurance Company Holdings, Ltd. All rights reserved.
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